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Time Warner Cable of Maine Launches New Telephone Service
Unlimited Calls Across Maine and the Continental U.S. at One Low Price on One Bill

Portland, ME, May 22, 2003 — Time Warner Cable of Maine today announced the launch of
Digital Phone, a new service that offers consumers a new choice in residential phone service. The
new service includes unlimited Local, In-state and domestic Long Distance calling for one low
monthly price of $39.95. By leveraging new technology on its existing advanced network, Time
Warner Cable is able to offer phone service at a flat price that will translate into substantial savings
for many consumers.

Time Warner Digital Phone allows consumers to combine their Local, In-State and Long Distance
calling into one service and onto one bill, at one simple price of $39.95 per month with no contract.
This package includes unlimited calling, whether Local, anywhere in Maine, or anywhere within
the continental U.S. At no additional cost, Digital Phone customers will receive three popular
calling features -- Caller ID, Call Waiting and Call Waiting ID.

Consumers switching to Digital Phone can keep their phone number from their existing phone
company and retain their directory listing at no extra charge. Standard features of the service
include 411 Directory Assistance, 611 Service Calls, Enhanced 911 Emergency Service, Operator
Assisted Calls, and the ability to view call detail records online. Future unique services to be
offered include retrieving Voice Mail through E-mail and Caller ID on your Television.

“The market growth opportunity for this service is very promising and strengthens the overall
product offerings to Time Warner Cable customers. Digital Phone presents a clear choice in
telephone through the use of new technology. Our simple ‘all in” packaging takes the complexity
out of traditional phone plans and makes accessing savings simple,” said Keith Burkley, Division
President, Time Warner Cable of Maine.

Time Warner Cable offers the best value for voice, video and data through bundled service
offerings. Digital Phone’s single, inclusive pricing will allow the average Time Warner Cable
customer to save significantly on their monthly phone bill. Digital Phone is initially being offered
to Time Warner Cable of Maine’s High-Speed Data customers. For more information on Digital
Phone service visit www.twcdigitalphone.com.
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