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What istheMETRO Group Future Store Initiative?

The METRO Group will open the Extra (inner-city supermarket brand) Future Store as a
showcase of dl the innovetive technologies that are avallable today and will change retall
in the future combined in one sore for thefirs time.  They have identified one sorein
Rheinberg, Germany to house the latest in retailing goplications.

Why build thisFuture Store now?

To run these applications within achain of soreswith red time connection to the head
office creates alarge requirement of bandwidth which traditiona networks could not
meet. With the greeter availability of broadband and the ability to integrate voice, data
and video over asingle I P architecture the store of the future vison is now a cost
effective and practicd redlity.

What benefitswill Cisco Systemsbring to the METRO Group Future Store, its
employeesand customer s?

Cisco Sysems Red Time Real solution will provide multiple channds for Metro to
improve communication with employees, enhance the customer experience by offering
multiple ways to shop, pay and interact, drive new revenue sreams for Metro usng in-
dore media and bring new efficdencies and cost saving to managing thar supply chan

with suppliers.

Doesthe METRO Group plan to roleout of thetechnologiesin the Future Stor eto

other stores?

At firgt there are no time limits to this project. The Extra Future Store is the first project
within the Future Store Initiative. Further projects will follow across Europe. These will
involve Cisco Systems are they are now the preferred supplier for METRO Group’'s
wireless LAN solutions,
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How is Cisco Systems involved with theM ETRO Group Future Store Initiative?

Cisco Sysemsis one of forty leading suppliers and partners from industry and IT who
will be integrated into the initiative; the cooperation of dl patnersinvolved is
indispensable for implementing innovative technologies and concepts on along-term
basis.

What Cisco Systemstechnology isinvolved in the METRO Group Future Store
Initiative?

The initiative is adopting Cisco's Red Time Retal Solution which uses technologies
such as | P telephony, mobile wirdess networks and intelligent content delivery

Metro’'s visonary board behind concepts such as the “Store of the Future’ and ebusiness
solution deployment such as portds is working closdy with Cisco's trusted advisors who
are bringing ther rdevant retall expertise to hep drive these concepts. Metro are using
Cisco's expaience in producing relevant employee intrangts in ther building of “the
employee portal based on SAP".

Cisco's scdable secure technology supports the high bandwidth applications that Metro
will use within the gore to enable ingore mohility, such as RFID and dectronic labding;
mulitichannd  communications, enabling customes ale to use <df checkouts, and
persond shopping assdants, and using the dore as a medium; by dreaming adverts
directly to the ade and building information portals for employees and Saff.

Is Cisco involved in other retail Group’sin similar initiatives?
The METRO Group’ s goproach is unique. Cisco Systems are working with METRO to
St anew standard in the vison of retail.

Cisco Systems are working with dl mgjor EMEA retalersin heping developing and
implementing therr retail strategies using our Redl Time Retail solution.
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