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What are we announcing?
—

Strategic
Relationship in
SMB

Cisco and Microsoft Expanding
Collaboration Strategic Alliance
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Cisco/Microsoft SMB Solutions
—

* Integrated Offerings
 Integrated Application Solutions

« Solution Blueprints for Partners
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Integrated Solution Offering

‘Increase Productivity

*Maintain Security
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Integrated Application Solutions

Cisco IPC + Microsoft CRM

. Improve operational efficiencies

. Increase organizational
productivity

o Enhance customer satisfaction
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Solution Blueprints for Partners

 IT Solutions for SMBs
» Tested/Proven to work together

» Easier for Partners to deliver SMB
Solutions
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Channel Benefits
#

Empowers channel to extend more value to customers

Facilitates transition to a more sustainable business model

Reinforces “trusted advisor” status

Achieves greater customer intimacy

Improves customer satisfaction

Expands opportunities with existing customers

Increases revenues
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Future Direction
#

=~ ~Our Visions Are Aligned

~ ~Sales Teams Are Aligned

= _~Marketing Teams Are Aligned
~_~Engineering Teams Are Aligned

« »Operations Teams Are Aligned
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