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Service Providers Deliver Managed Services on the Cisco Integrated Services Router

ALESTRA

ALESTRA offers connectivity solutions, plus data and added value services for residential and enterprise users of
different sizes and industries in Mexico. ALESTRA’s network, with a optical fiber core is based on the most
advanced technology, provides connectivity to 170 cities nationwide through more than 6,400 kms of fiber, and it
also allows a clear access to the AT&T Global Network - which broadcasts daily more than 250 million of data
and voice messages in more than 280 countries and territories worldwide. ALESTRA is the first
telecommunications carrier in Mexico that received the 1ISO 9002 certification for its whole processes, as well as
the 1ISO/IEC 27001:2005 for its Security Information's System.

AT&T

AT&T is bringing it all together for our customers, from the revolutionary iPhone to next-generation TV services
and sophisticated solutions for multi-national businesses. For more than a century, we have consistently provided
innovative, reliable, high-quality products and services and excellent customer care. Today, our mission is to
connect people with their world, everywhere they live and work, and do it better than anyone else. We're fulfilling
this vision by creating new solutions for consumers and businesses and by driving innovation in the
communications and entertainment industry. We're recognized as the leading worldwide provider of IP-based
communications services to businesses. We're also the top U.S. provider of wireless, high speed Internet access,
Wi-Fi, local and long distance voice, and directory publishing and advertising services. As we continue to break
new ground and deliver new solutions, we're focused on delivering the high-quality customer service that is our
heritage.

Cybera, Inc.

Cybera is the trusted source for comprehensive network solutions -- from secure application delivery to
infrastructure management. Cybera provides managed services to remote locations with a CPE standardized on
Cisco ISR 800, 1800, 2800 and 3800 Series platforms for managed services delivery, stability and reliability.
Cybera, Inc. is a leading provider of managed network services for distributed enterprises in c-store/ petroleum,
retail, restaurant, financial services and healthcare industries.

Elisa Oyj

Elisa’s customers are today demanding much more than just routing of IP packets from source to destination. By
using Cisco ISR Routers as an integral part of our managed service offerings, Elisa can easily respond to this
demand from the market. Elisa offers its customers Cisco ISR-based managed services such as IPSec, AES, QoS,
multi-VPN, firewall and redundancy solutions. Most recently, Elisa added application acceleration to their
services portfolio and the Cisco Wide Area Application Engine plays a key role. Elisa Corporation is a leading
Finnish communications service company, providing fast, efficient and secure communications www.elisa.com,

NTT Communications Corporation

NTT Com delivers high-quality voice, data and IP services to customers around the world. The company is
renowned for its diverse information and communication services, expertise in managed networks, hosting and IP
networking services, and industry leadership in IPv6 transit technology. The company’s extensive global
infrastructure includes Arcstar™ private networks and a Tier 1 IP backbone (connected with major ISPs
worldwide), both reaching more than 150 countries, as well as secure data centers in Asia, North America and
Europe. NTT Com is the wholly owned subsidiary of Nippon Telegraph and Telephone Corporation, one of the
world’s largest telecoms with listings on the Tokyo, London and New York stock exchanges. Please visit
www.ntt.com.
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Telefonica Brasil

Telefénica is a worldwide leader in providing integrated telecommunications solutions for communication,
information and entertainment, with a presence in Europe, Africa and Latin America. Telefénica de Brasil is a
part of the Telefonica group of companies which started operating in Brazil in 1996. The Brazilian market is the
group’s largest in Latin America. The operator offers its DSL services to business and residential customers via
its Speedy DSL brand.

Telstra

Telstra is Australia’s leading telecommunications and information services company, with one of the best known
brands in the country. Telstra offers a full range of services and compete in all telecommunications markets
throughout Australia, providing 9.4 million Australian fixed line and more than 9.3 million mobile services,
including 4.4 million 3G services. Telstra also provides access to over 230 countries and territories worldwide and
connects Australia to the global market place.

TELUS

TELUS (TSX: T, T.A; NYSE: TU) is a leading national telecommunications company in Canada, with $9.5
billion of annual revenue and 11.5 million customer connections including 6 million wireless subscribers, 4.3
million wireline network access lines and 1.2 million Internet subscribers. TELUS provides a wide range of
communications products and services including data, Internet protocol (IP), voice, entertainment and video. In
support of our philosophy to give where we live, TELUS, our team members and retirees have contributed $113
million to charitable and not-for-profit organizations and volunteered more than 2.1 million hours of service to
local communities since 2000. Nine TELUS Community Boards across Canada lead our local philanthropic
initiatives. For more information about TELUS, please visit telus.com.

T-Systems

With the combination of ICT (information & communications technology) Analysis, Application Optimization
and Application Monitoring, T-Systems provides a customized, innovative solution to support the business
processes of its enterprise customers. Based on the Cisco WAAS network module for the Cisco ISR, T-Systems
offers this managed service, after a one-time audit has identified possible bottlenecks and threats to application
performance in customers’ networks. T-Systems’ expert knowledge with ICT projects combined with future-
proofing WAN equipment from Cisco affords a opportunity of cost-assurance and a competitive edge for
customers using the IntraSelect solution from T-Systems.
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