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Michelle Minus Swittenberg is an Executive Director in Verizon Communication’s Retail 
Markets group responsible for developing and implementing the strategy and product 
offer for Verizon’s Voice Over IP solution for consumers, VoiceWing. 
 
Prior to this role, Michelle served in a planning role within Retail Markets, where her 
responsibilities included developing the strategy for Verizon’s WiFi hotspot initiative. 
During her career with Verizon and the former GTE, Michelle has held positions in 
Strategy and Product Management.   
 
Michelle holds a Bachelor of Science degree from the University of Pennsylvania’s 
Wharton School and an MBA from Duke University’s Fuqua School of Business. 


